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Dear Business Partner,

Santam strives to ensure timeous payment to its creditors. In this regard we require your assistance in
effecting more efficient payment to tow operators who provide a service to our clients. Please instruct
your members to ensure they reflect the following details on their invoices:

1. Service provider reference number (if available);

2. Claim Number;

3. Distance vehicle was towed;

4. Whether the tow was an accident or trade related tow, etc.

Unfortunately if these details do not appear on supplier invoices delays in payment can be expected.

Kind regards,

o o5
Wayne Abraham /Arth Gibson
Sourcing Specialist Manager: Procurement (Claims)
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