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Attention: Etienne Pel

Dear Etienne
PREFERRED SUPPLIERS TO SANTAM : TOWING

We hereby confirm that Santam, as at 28" April 2009, is currently contracted with UTASA, SATRA and the
AA as suppliers of towing services to Santam.

By way of this agreement, a Tow Operator who is a member of one of the abovementioned towing

associations or contracted to the AA, will be, by their membership or association, a preferred Tow Operator

to Santam.

Yours sincerely

Lin ies
Senior Contract Officer

Santam Limited

cc: Garth Gibson - Manager: Procurement - Motor
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